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COURSE DESCRIPTION 
Complexity as a paradigm for reading organizational environments. Social, political, economic, technological and 
environmental transformations of the contemporary landscape. The organization as a communicative system in a 
complex world: self-organization, order and disorder. Impacts on organizational communication: culture, learning, voice, 
silence and psychological safety. Development of the ability to understand, analyze and design organizational 
communication strategies in complex environments, considering the impacts of contemporary transformations on 
organizations, their multiple stakeholders and the challenges of professional communication practice. 

COURSE OBJECTIVES 
By the end of the course, students should be able to: 

•​ Read organizational scenarios through the complexity paradigm, identifying interdependence, contradiction, 
ambiguity, uncertainty and context, rather than linear cause-and-effect explanations. 

•​ Relate global social, political, economic, technological and environmental transformations to the concrete 
communication decisions organizations make. 

•​ Analyze organizational culture as a dynamic and multifaceted phenomenon through the dimensions of knowledge, 
code, existence and action. 

•​ Assess the communicative conditions — voice, silence, trust and psychological safety — that enable or block 
learning in teams. 

•​ Build and defend a reasoned critical reading of an academic text, leading a class debate and connecting theory to 
contemporary organizational cases. 

METHODOLOGY 
•​ Lectures with multimedia support (slides, videos and interactive presentations). 
•​ Student-led seminars: each student or pair leads a session based on a previously assigned text, presenting an 

interpretive reading of the text and promoting a class debate that connects theory to contemporary organizational 
cases. 

COURSE CONTENT 
1. Complexity as a Paradigm. 

1.1 Edgar Morin and complex thought: the whole and the parts. 
1.2 Restricted complexity and general complexity. 
1.3 Premises of complexity: uncertainty, contradiction, ambiguity, interdependence and context. 

2. A Complex World. 
2.1 Social, political-economic and organizational transformations of the contemporary landscape. 
2.2 Global flows and their disjunctures: migration, media, technology, capital and ideology. 
2.3 The climate crisis as a question of power. 

3. Organizations in a Complex World. 
3.1 The organization as communication: relations between the macrosystem (social structure) and the microsystem 
(the organization). 
3.2 Self-organization, order and disorder in organizational studies. 
3.3 Innovation and containment: what is preserved so that innovation can happen. 

4. Impacts on Organizational Communication. 
4.1 Organizational culture as a dynamic phenomenon: knowledge, code, existence and action. 
4.2 Managing culture: preserving core values while renewing competencies. 
4.3 Voice, silence and psychological safety as communicative conditions for learning. 
4.4 From the instrumental to the interpretive approach to organizational communication. 
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OUTRAS PUBLICAÇÕES, VIDEOS E SITES 

ASSESSMENT CRITERIA 
TRUNCATE((((N1F*4) + (N2F*6))/10),1) 

ASSESSMENT CRITERIA DESCRIPTION 
N1F Assessment 1 (40%): Individual written exam 
N2F Assessment 2 (60%): Seminar and individual exam 


